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Reklamaéni formular spoleénosti MOPET CZ a.s.

Cislo reklamace / Complaint ID:
Klient/ Customer:

Jmeéno a pfijmeni/
Customer‘s name and
surname:

Adresa / Address:

Datum narozeni / Birth Date:

Sluzba / Service:

Carovy kod / EAN/ Account
number:

Telefonni

E-mail: gislo / Phone:

Prohlasuji, Ze mnou uvedené udaje jsou pravdivé a Uplné.
| hereby declare that all provided information is correct and complete.

Podpis Klienta / Customer’s signature

Datum podani reklamace / Submission date
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Reklamace
platebnich transakci prostiednictvim Sluzeb spoleénosti MOPET CZ a.s. (,,platbaly“) a

Vybiti elektronickych penéz ze Sluzby spolec¢nosti MOPET CZ a.s. formou vybéru penéznich

prostifedkli z Bankomatu (,,vybér/y*)

COMPLAINT FORM

Platba, vybér / Transaction(s)

Datum
platby /
Transaction
date

Nazev obchodnika, u kterého byla platba
provedena / Merchant's name

Castka v CZK /
Amount in CZK

Castka v méné, ve které byla
platba provedena / Transaction
amount in the currency in which
the payment was made

Prohlasuji a potvrzuji nasleduijici: | do sincerely declare and confirm that
Oznacte prosim kfizkem. Pro dopliujici informace pouZijte vyznacenou kolonku.

[0 VySe uvedené platby/vybéry nebyly provedeny mnou ani za mé pfitomnosti, ani mnou nebyl
nikdo ustné ¢i pisemné zmocnén je provést.
| neither authorized nor participated in the above mentioned transaction(s). | did not authorize anyone

else, verbally or in writing, to make the above mentioned transaction(s).

[0 Potvrzuji, ze platebni prostiedek nebyl hlasen jako odcizeny nebo ztraceny. Platebni
prostiedek byl a je po celou dobu v mém drzeni.
| declare that my payment instrument has not been lost or stolen and it is still in my possession.

[ Platba/vybér mnou byla provedena, ale ¢astka byla zauétovana vicekrat.
| authorized only one transaction, but the amount was debited multiple times.

O Castku jsem zaplatil jinym zpusobem (.......... ), pfresto mi byla odepsana z uctu. Prilozte
prosim, doklad o platbé jinym zplGsobem.

| paid the amount charged to my account by other means (......... ). Please attach a payment
confirmation..

[ Cela hotovost, pripadné jeji ¢ast mi nebyla Bankomatem vydana. Nevydana ¢astka cini:
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[ Dne............... mnou byla zruSena rezervace ubytovani ..................... Soucasné mi byl
sdélen kéd .................. ,» pod kterym ke zruSeni doslo. Pfesto mi byla ¢astka za ubytovani
odepsana z uctu.

(O] o I | cancelled an accommodation reservation .................... , the cancellation number is

................... However my account was charged.

O Prohlasuji, ze sluzby hotelu ................. mnou nebyly vyuzity ani mnou nebyl rezervovan
pokoj.

| declare | have never beenin hotel ..................... nor | have reserved any room there.

[0 Souhlasim s platbou/vybérem ve vysi .................. . Avsak dalsi vySe uvedené platby/vybéry
nebyly uskute€nény mnou, ani za mé pritomnosti.

| authorized a transaction in amountof ....................... However, the additional charge/s (see above)

was/were not authorized by me.

1 Zaplacené zbozi/sluzba mélo byt dodano dne ................... , ale k dodani nedoslo. Obchodnik
byl mnou upomenut dne ..................... . Prilozte prosim veskerou komunikaci s obchodnikem,
jako e-maily, dopisy a podobné.

| have not received goods/services | have paid for. They were expectedon .................. . I have
contacted the merchant to try and resolve this matteron ....................... . Please attach relevant
communication with the merchant such as emails or letters.

O Jiny davod ¢i podrobnosti k reklamaci / Other reason or details:

K reklamaci platebnich transakci prosim dolozte oboustranné kopie dvou osobnich dokladt
(obéansky pruakaz, pas, rodny list nebo fidi¢sky prakaz), pro ovéfeni Vasi identity. V pfipadé, ze jste
pIné ovéreny klient, neni potfeba doklady dokladovat.

In case of a complaint regarding payment transactions please attach two-sided copies of personal
documents (identity card, passport, birth certificate or driver's license) to verify your identity. In case your
identity was verified in the past you do not need to provide personal documents.

V pfipadé, Ze reklamace plateb nebo vybért hotovosti provedenych pomoci produktuspole¢nosti MOPET
CZ bude shledana jako neopravnéna, souhlasim s tim, aby z mého produktového Uétu byla odepsana
Castka, kterou jste mi pfipadné pfed ukon&enim reklamacniho fizeni vyplatili. Pokud na mém produktovém
uctu nebude dostatek penéznich prostfedku k této platbé, zavazuji se vam penézni prostfedky zaplatit do 7
pracovnich dnu ode dne, kdy od vas obdrzim vyzvu k uhradé dluzné ¢astky.

If my claim regarding payments or withdrawals shall be found unjustified, | agree that you are entitled to draw
from my account the compensation you paid me before the conclusion of the claim proceeding. If the funds
on my account will not be sufficient for such a payment, | hereby agree to repay you the amount in 7 working
days after the delivery of the request for return of paid compensation.

Prohlasuji, Ze mnou uvedené udaje jsou pravdivé a upiné.
| hereby declare that all provided information is correct and complete.

Podpis Klienta / Customer’s signature
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Reklamace

netransakénich operaci a poplatki

Complaint form

Prohlasuji a potvrzuji reklamaci nasledujiciho: | do sincerely declare and confirm that
Oznacte prosim kFizkem. Pro doplfujici informace pouZzijte tabulku niZze a pfilozte podklady.

Please, cross mark. For additional information use the table below and attach evidence.

[0 Poskozeny platebni prostiedek / Damaged payment instrument

[0 NefunkéEni platebni prostiredek / Nonfunctional payment instrument

[0 Nekorektné zablokovany platebni prostredek / Incorrectly blocked payment instrument
[0 Nekorektni poplatek / Incorrectly accounted fee

[0 Dobiti na SAZKA terminalu / Card charging via Sazka terminal

O Jiny dGivod €i podrobnosti k netransakéni reklamaci (prosim specifikujte detaily) / Other reason
or details (please specify details):




